WORK IT OUT!

Who are the current people in “hospitality” roles
at your studio?

What are these employees already doing well in
customer service? Where can they improve?

Ditto
your stua

How will you help these employees create
exceptional customer service experiences?

10_ Make them shout
but it’s true: the extra
it when it comes to custo
Exceed expectations and reap
of parents and students who love yo
studio as a second home. Their satisfacto
experience can easily turn into more
referrals and positive reviews.

List three suggestions from the article

that could be implemented with your team
Hospitality and dance may seem like two different | this month.

industries, but I've learned they have so much in
common—and their biggest commonality is the |
priority to make people feel good. Bring more
hospitality into your customer service and your I
clients won’t stop smiling. Bon appétit! [ l
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